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We know the Online Safety Act can be hard to navigate.

That's why we're sharing this interactive Index, which is colour-coded according to the relevance of each provision.
For example, if you're interested in duties specific to U2U/search services likely accessed by children, you should read the pink provisions.

We've included a Key on the next page + on each page of the index. The index links to the version of the Act as at 3 July 2024.

We hope you find our index helpful. For any questions about implementing your Online Safety Act obligations, please reach out to the Bird
& Bird team!
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Regulated search services (or search portions of combined services)

Regulated services "likely to be accessed by children"

Category 1, 2A and/or 2B services

Internet services publishing/displaying regulated provider pornographic content

Services over the qualifying worldwide revenue (QWR) threshold)

Ancillary services (including ad networks) and access facilities (including app stores)

VSPs (including transitional provisions)
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CHAPTER 6 Enforcement powers

Provisional notices and confirmation decisions
130.Provisional notice of contravention

131.Requirements enforceable by OFCOM against providers of regulated
services

132.Confirmation decisions

133.Confirmation decisions: requirements to take steps
134.Confirmation decisions: risk assessments

135.Confirmation decisions: children’s access assessments
136.Confirmation decisions: proactive technology

137.Confirmation decisions: penalties

138.Confirmation decisions: offences

Penalty notices etc

139.Penalty for failure to comply with confirmation decision
140.Penalty for failure to comply with notice under section 121(1)
141.Non-payment of fee

142.Information to be included in notices under sections 140 and 141

Amount of penalties etc

143.Amount of penalties etc
Business disruption measures

144 .Service restriction orders

145.Interim service restriction orders
146.Access restriction orders

147.Interim access restriction orders
148.Interaction with other action by OFCOM

Publication of enforcement action

149.Publication by OFCOM of details of enforcement action

150.Publication by providers of details of enforcement action

Guidance

151.0FCOM's guidance about enforcement action

CHAPTER 7 Committees, research and reports

152.Advisory committee on disinformation and misinformation
153.Functions of the Content Board

154.Research about users’ experiences of regulated services
155.Consumer consultation

156.0FCOM's statement about freedom of expression and privacy
157.0FCOM's reports about use of age assurance

158.0FCOM's reports about news publisher content and journalistic content
159.0FCOM's transparency reports

160.0FCOM's report about reporting and complaints procedures
161.0FCOM's report about use of app stores by children
162.0FCOM's report about researchers’ access to information
163.0FCOM's report in connection with investigation into a death
164.0FCOM'’s reports

CHAPTER 8 Media literacy
165.Media literacy

166.Media literacy strategy and media literacy statement

PART 8 Appeals and super-complaints

CHAPTER 1 Appeals
167.Appeals against OFCOM decisions relating to the register under section 95

168.Appeals against OFCOM notices

CHAPTER 2 Super-complaints
169.Power to make super-complaints
170.Procedure for super-complaints
171.0FCOM’s guidance about super-complaints

PART 9 Secretary of State's functions in relation to
regulated services

Strategic priorities

172.Statement of strategic priorities

173.Consultation and parliamentary procedure

Directions to OFCOM

174.Directions about advisory committees

175.Directions in special circumstances

Guidance
176.Secretary of State’s guidance

Annual report

177.Annual report on the Secretary of State's functions

Review

178.Review

PART 10 Communications offences

False and threatening communications offences

179.False communications offence
180.Exemptions from offence under section 179
181.Threatening communications offence

182.Interpretation of sections 179 to 181

Offences of sending or showing flashing images

183.0ffences of sending or showing flashing images electronically

Offence of encouraging or assisting serious self-harm

184.0ffence of encouraging or assisting serious self-harm

Further provision

185.Extra-territorial application and jurisdiction

186.Liability of corporate officers

Offences to be inserted into Sexual Offences Act 2003
187.Sending etc photograph or film of genitals

188.Sharing or threatening to share intimate photograph or film

Repeals and amendments in connection with offences

189.Repeals in connection with offences under sections 179 and 181
190.Repeals in connection with offences under section 188

191.Consequential amendments

Scope, duties and
specific guidance
relevant to:

Both regulated U2U and search
services ("Part 3 services")

Regulated U2U services

Regulated search services (or
search portions of combined
services)

Regulated services "likely to be
accessed by children”

Category 1, 2A and/or 2B services

Internet services
publishing/displaying regulated
provider pornographic content

Services over the qualifying
worldwide revenue (QWR)
threshold)

Ancillary services (including ad
networks) and access facilities
(including app stores)

VSPs (including transitional
provisions)

Other:

New criminal offences (and
penalties/ supplementary
provisions)

"Accredited technology" notices

Definitions/exemptions/
interpretation
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PART 11 Supplementary and general

Providers' judgements about the status of content

192.Providers’ judgements about the status of content

193.0FCOM'’s guidance about illegal content judgements

Time-limits for first guidance

194.Time for publishing first guidance under certain provisions of this Act

Liability of providers etc

195.Providers that are not legal persons
196.Individuals providing regulated services: liability
197.Liability of parent entities etc

198.Former providers of regulated services

Offences

199.Information offences: supplementary

200.0ffence of failure to comply with confirmation decision: supplementary
201.Defences

202.Liability of corporate officers for offences

203.Application of offences to providers that are not legal persons

Extra-territorial application
204.Extra-territorial application

205.0ffences: extra-territorial application and jurisdiction

Payment of sums into Consolidated Fund

206.Payment of sums into the Consolidated Fund

Publication by OFCOM
207.Publication by OFCOM

Service of notices

208.Service of notices

Repeals and amendments

209.Amendments of Part 4B of the Communications Act

210.Repeal of Part 4B of the Communications Act

211.Repeal of Part 4B of the Communications Act: transitional provision etc
212.Repeals: Digital Economy Act 2017

213.0ffence under the Obscene Publications Act 1959: OFCOM defence

214.0ffences regarding indecent photographs of children: OFCOM defence

Power to amend Act to regulate app stores
215.Power to regulate app stores

216.Power to regulate app stores: supplementary

Power to amend Act: alternative dispute resolution

217.Power to impose duty about alternative dispute resolution procedure

Other powers to amend Act

218.Power to amend section 40

219.Powers to amend sections 61 and 62

220.Powers to amend or repeal provisions relating to exempt content or services
221.Powers to amend Part 2 of Schedule 1

222.Powers to amend Schedules 5, 6 and 7

Regulations

223.Power to make consequential provision
224.Regulations: general

225.Parliamentary procedure for regulations

PART 12 Interpretation and final provisions

Interpretation

226."Provider” of internet service

227."User”, "United Kingdom user” and “interested person”
228."Internet service”

229."Search engine”

230."Age verification” and “age estimation”
231."Proactive technology”

232.Content communicated “publicly” or “privately”
233."Functionality”

234."Harm" etc

235."Online safety functions” and “online safety matters”
236.Interpretation: general

237.Index of defined terms

Final provisions

238.Financial provisions

239.Extent

240.Commencement and transitional provision
241.Short title

Scope, duties and
specific guidance
relevant to:

Both regulated U2U and search
services ("Part 3 services")

Regulated U2U services

Regulated search services (or
search portions of combined
services)

Regulated services "likely to be
accessed by children”

Category 1, 2A and/or 2B services

Internet services
publishing/displaying regulated
provider pornographic content

Services over the qualifying
worldwide revenue (QWR)
threshold)

Ancillary services (including ad
networks) and access facilities
(including app stores)

VSPs (including transitional
provisions)

Other:

New criminal offences (and
penalties/ supplementary
provisions)

"Accredited technology" notices

Definitions/exemptions/
interpretation
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SCHEDULES [Note: Not all Schedules
have been expanded]

SCHEDULE 1 - Exempt user-to-user and search
services

PART 1 Descriptions of services which are exempt

1.Email services

2.SMS and MMS services

3.Services offering only one-to-one live aural communications

4.Limited functionality services

5.Services which enable combinations of user-generated content
6.Exception to exemptions in paragraphs 1 to 5

7.Internal business services (entire user-to-user service or search service)
8.Internal business services (part of user-to-user service or search service)
9.Services provided by public bodies

10.Services provided by persons providing education or childcare

11.Interpretation

PART 2 Paragraph 10 exemption: descriptions of
education and childcare

PART 3 Interpretation

SCHEDULE 2 - User-to-user services and search
services that include regulated provider pornographic
content

SCHEDULE 3 - Timing of providers’ assessments

PART 1 Timing of illegal content risk assessments and
children’s access assessments

PART 2 Timing of children’s risk assessments and
section 15(2) assessments

PART 3 Pre-existing Part 4B services

PART 4 Interpretation, and extension of three-month
periods

SCHEDULE 4 - Codes of practice under section 41:
principles, objectives, content

Schedules setting out priority offences:
SCHEDULE 5 - Terrorism offences

SCHEDULE 6 - Child sexual exploitation and abuse
offences

SCHEDULE 7 - Priority offences

SCHEDULE 8 - Transparency reports by providers of
Category 1 services, Category 2A services and Category
2B services

SCHEDULE 9 - Certain internet services not subject to
duties relating to regulated provider pornographic
content

1.Internal business services (entire internet service)

2.Internal business services (part of internet service)

3.Services provided by public bodies

4.Services provided by persons providing education or childcare
5.0n-demand programme services (entire internet service)

6.0n-demand programme services (part of internet service)

7.Interpretation
SCHEDULE 10 - Recovery of OFCOM’s initial costs

SCHEDULE 11 - Categories of regulated user-to-user
services and regulated search services: regulations

SCHEDULE 12 - OFCOM'’s powers of entry, inspection
and audit
18.0ffences

SCHEDULE 13 - Penalties imposed by OFCOM under
Chapter 6 of Part 7

SCHEDULE 14 - Amendments consequential on
offences in Part 10 of this Act

SCHEDULE 15 - Liability of parent entities etc

SCHEDULE 16 - Amendments of Part 4B of the
Communications Act

SCHEDULE 17 - Video-sharing platform services:
transitional provision etc

Scope, duties and

specific guidance
relevant to:

Both regulated U2U and search
services ("Part 3 services")

Regulated U2U services

Regulated search services (or
search portions of combined
services)

Regulated services "likely to be
accessed by children"

Category 1, 2A and/or 2B services

Internet services
publishing/displaying regulated
provider pornographic content

Services over the qualifying
worldwide revenue (QWR)
threshold)

Ancillary services (including ad
networks) and access facilities
(including app stores)

VSPs (including transitional
provisions)

Other:

New criminal offences (and
penalties/ supplementary
provisions)

"Accredited technology" notices

Definitions/exemptions/
interpretation
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